
 

Currently, Catholic Charities has two    

locations for Counseling services.    

Counseling will be offered in Elgin,    

Aurora and Belvidere in the near      

future.   Please contact Michele  

Crosswhite at (815) 387-3410 to have a 

counselor contact you for an              

appointment. 

 

Catholic Charities Rockford 

1243 North Church Street 

Rockford, IL  61103 

(815) 387-3410 
 

 

Catholic Charities McHenry 

5141 W. Bull Valley Road 

McHenry, IL  60050 

(815) 344-6956 

 
 

catholiccharities.rockforddiocese.org 
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Counseling Services 
 

Be restored and renewed! 

 

A Word About Fees… 
 

 

 
There will be a charge for the   

service provided.  You will be 

billed according to your income 

level and your own personal 

ability to pay.  If you have         

insurance, check with your      

carrier about coverage.  Our     

secretary will    assist you in    

taking advantage of your         

coverage.  In no case will you    

be expected to pay fees 

beyond your ability to pay.   

 
 

 

CATHOLIC CHARITIES 

DIOCESE OF ROCKFORD 



Catholic Charities Counseling   

professionals are dedicated to helping you 

address problems, whether they be          

personal, marital, family, child, or adult. 

 

Your counselor has had many years of      

formal training, as well as practical             

experience in helping people cope with, 

manage and solve their problems.   

 

Any contact that you make at the agency is 

held in the strictest confidence.  No one, 

even a close family member, has access to 

any information about your visit without 

your express consent.   

 

The Initial Interview….. 

One of the main goals of your first  

interview is to discuss every aspect of the 

problem that has been troubling you or your 

family.  This information will be used by the 

counselor to begin working out a treatment 

program with you.  In this initial phase, as 

in all phases of treatment, your needs and 

expectations are of primary  

importance. 

 

What is Counseling… 

Counseling is a learning process.  It is  

different from medical treatment, in that 

you play an active role in the treatment plan.  

Since the goal of counseling is to produce 

lasting change, the process takes some time.  

Many times progress is characterized by “ups 

and downs”.  There is nothing mysterious in 

the therapy process.  It is often just plain hard 

work, talking about problems and trying to 

find solutions.   

 

What to Expect from  

Counseling… 
Counseling can help you discover why you 

have certain problems, and how you can 

learn to deal with these problems effectively.  

You will not be “cured” in the medical sense, 

but should discover, with the help of your 

counselor, how to better solve your problems.  

 

Your Role… 

In order to get the most out of counseling, it 

is important to be able to express your 

thoughts and feelings, even if this process is 

uncomfortable or embarrassing.  If you are 

able to “risk” talking frankly, the therapy will 

tend to be more effective and will move     

faster.   

Your Counselor’s Role… 

While your counselor will not provide the 

answers for you, he or she will attempt to 

provide you with the “tasks” and direction to 

enable you to work out solutions for yourself.         

Together, you and your counselor will en-

gage in setting goals and periodically review 

your progress in working towards those 

goals.  
 

The Course of Counseling 

You may experience positive and negative 

swings in your feelings towards your       

counselor.  These feelings are completely   

normal, and usually indicate progress in            

counseling.  You may also experience a  

fluctuation in feeling that everything is    

hopeless.  This is often a sign that work is  

being done.  Although you may feel like 

quitting therapy prematurely, or may get 

pressure from others to quit, it is important  

to keep appointments, especially during the 

“hopeless” times. 

Terminating Counseling… 

Terminating counseling is a joint decision   

between you and your counselor.  The  

decision to stop counseling should be based 

on an evaluation of how well the goals of 

counseling have been met.   

 


